
VISION STATEMENT  

 
"Continuous sustainability and profitability 
achieved through a unified goal of all 
stakeholders.  
 
To be known throughout Southern Africa as 
the preferred business partner that delivers 
only the highest quality Information and 
Communication technology standards, 
through service brilliance." 

HUX AT A GLANCE 
 

¶ Founded in 1998. 

¶ More than 1400 Client relationships. 

¶ A client base that span most industries, 

including Mining, Motoring, Government, 

Education & Forestry. 

¶ Strategic alliance partnerships with leading 

technology vendors, including HP, Dell, Mecer, 

Toshiba, Cisco, IS and Microsoft. 

¶ In the Top 10 Hp ProCurve companies in SA 

¶ Level-2 Certified AAA - BEE rating 

¶ More than 10 years experience in IT and 

Communication technologies. 

¶ Stringent focus on the Business Sector. 

¶ Part of a National group structure employing 

more than 1,000 people with an annual 

turnover around R1 billion. 

ICT FOR BUSINESS  

HUX CORPORATE PROFILE 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complexity, 

               Simplified . 

Table of Content 

Index 
 

Why you should consider Partnering with us?  ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ.ΧΧ Page 3 
hǳǊ .ǳǎƛƴŜǎǎ ŀƴŘ .ǳǎƛƴŜǎǎ ƎǊƻǳǇ  ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧΦ Page 4 
hǳǊ .ǳǎƛƴŜǎǎ ±ŀƭǳŜ  ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧΦ Page 5 
 
/ƻǊŜ /ƻƳǇŜǘŜƴŎƛŜǎ  ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦΧΧΧΧΦΧΦ Page 6 

Ʒ bŜǘǿƻǊƪ LƴǘŜƎǊŀǘƛƻƴ  ΧΧΧΧΧΧΧΧΦΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧΦ Page 7 

Ʒ LƴŦƻǊƳŀǘƛƻƴ ¢ŜŎƘƴƻƭƻƎȅ  ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧΧΧΧΧΧΧΦΦΧΦΧΦ Page 8 

Ʒ hŦŦƛŎŜ !ǳǘƻƳŀǘƛƻƴ ¢ŜŎƘƴƻƭƻƎȅ  ΧΧΧΧΧΧΧΧΧΧΧΧ..ΧΧΧΧΧ.ΧΧΦΧΦ Page 9 

Ʒ .ǳǎƛƴŜǎǎ /ƻƳƳǳƴƛŎŀǘƛƻƴǎ  ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧΦ Page 10 

Ʒ TelecomƳǳƴƛŎŀǘƛƻƴǎ  ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧΦ Page 11 

Ʒ aƛŎǊƻǎƻŦǘ /ƻǊŜ {ȅǎǘŜƳǎ  ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ.ΧΧΦΧΦ Page 12 

Ʒ CƛƴŀƴŎƛŀƭ {ƻƭǳǘƛƻƴǎ  ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧΧ.ΧΧΧ..ΦΧΦ Page 13 

Ʒ IT Service Management  ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧΧ.Χ..ΧΧΦΧΦ Page 14 

Ʒ Outsourced technical Services  ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦ.ΧΧΧ..ΧΧΦΧΦ Page 15 
 

²Ƙȅ ƻǳǊ tŀǊǘƴŜǊǎƘƛǇǎ ŀǊŜ ŎǊƛǘƛŎŀƭ ǘƻ ȅƻǳǊ ǎǳŎŎŜǎǎ ΧΧΧΧΦΦΧΧΧΧΧΧΧΧ.ΧΧΧΦΧΦ Page 16 
              Featured Partnerships: 

Ʒ Information Technology  ΧΧΧΧΧΧΧΧΦΧΧΧΧΧΧΧΧΧ..ΧΧΧΦΦΧΧΦΧΦ Page 16 

Ʒ Office Automation Technology  ΧΧΧΧΧ.ΧΧΧΧΧΧΧΧ..ΧΧΧΧΦΦΧΦΧΦ Page 18 

Ʒ Communications Infrastructure  ΧΧΧΦΦΧΧΧΧΧΧΧΧΧ..ΧΧΧΧΧΧΦΧΦ Page 19 

Ʒ Financial Solutions  ΧΧΧΧΧΧΧΧΧΧΦΧΧΧΧΧΧΧΧ..Χ..ΧΧΧΧΧΧΦΦΧΦ Page 19 
 
hǳǊ ǎǳŎŎŜǎǎ ƛǎ ȅƻǳǊ ǎǳŎŎŜǎǎ   ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧΧΧΧΧΧΧΧΧΧΦ.ΧΦ Page 20 
We look to the futǳǊŜ ǿƛǘƘ ŎƻƴŦƛŘŜƴŎŜ ōŜŎŀǳǎŜ  ΧΦΦΧΧΧΧΦΧΧΧΧΧΧΧΧΧΧΦ.ΧΦ Page 21 
/ƻƴǘŀŎǘ 5Ŝǘŀƛƭǎ ΧΧΧΧΦΦΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧΧΧΧΧΧΧΧΧΧΦ.ΧΦ Page 22 
 
 
 
 
 
 
 
 
 
 
 

Page 2 

ICT FOR BUSINESS  

HUX CORPORATE PROFILE 

 



 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our People 
 

Our employees are our greatest assets.  
 
Do what you have passion for, have passion for what 
you do, is as much a part of our company culture as it 
is part of our every day lives.  
 
Our people are committed to achieving beyond the 
ordinary and exceeding service excellence with 
brilliance is an achieved vision. 
 
Not only are our employees among the most 
competent and skilled IT Professionals in the country, 
they are also obsessed with service delivery.  
 
Our technical personnel have up-to-date technical 
knowledge and their practical experience enable them 
to deliver services which yield the highest returns for 
our customers. 
 
Our Sales Consultants have a client-centric approach 
and our sales methodologies are based on providing a 
value added service, as trusted technology advisors to 
all our clients. 
 
 

Always exceed Expectation.  

Your Business is  

               our Business  . 
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Why you should consider Partnering with us? 

Our engagement with Clients 
 
We start by simplifying complexity. 
 
Clients line the foundation of our thinking processes 
and it is strongly believed that intelligent solutions are 
ƴƻ ƭƻƴƎŜǊ ŀ ŎƻƳƳƻŘƛǘȅΣ ƛǘΩǎ ŀ ƴŜŎŜǎǎƛǘȅΦ  
 
We always ensure that the needs of the client dictate 
the solution and close client relationships through 
focused divisions facilitate the different target 
markets, from the SMME Business sector to 
Government and Corporate South Africa.  
 
The main objective of our client-centric approach is to 
ensure the challenges and influence that ICT has on a 
our cƭƛŜƴǘΩǎ business goals are dealt with seamlessly 
and compliments, rather than challenge business 
operations. 
 
 
 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Always exceed Expectation.  

Competent,  

        Empowered, 

                     Involved . 
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Our  Business.. 

Our Business Group 

Hux IT Consortium (Pty) Ltd is a fully owned subsidiary 
of Africa Heritage Investments (AHI) and forms part of 
the group's ICT and media division.  

Africa Heritage Investments (Pty) Ltd (AHI) is a Broad 
Based Black Economic Empowered investment holding 
company. It was incorporated in South Africa in 
January 2004 under the provisions of the Companies 
Act , 1973, as amended and is wholly owned by Africa 
Heritage Trust (AHT). AHI operates like an investment 
and venture capital fund with interests in diverse 
sectors of the Southern African economy. AHI and its 
subsidiaries have in their employ in excess of 1,000 
individuals, 75% of whom are from previously 
disadvantaged racial groups with an annual turnover 
around R1,5 billion. 

The group is spread across Southern Africa with 
vested International interests. Some group brands 
include; AllJƻȅ CƻƻŘǎ [ǘŘΦΣ {ŀƭƛǎǘŜǊ 5ƛŜǎŜƭΣ ¢ƻƴȅΩǎ 
Logistics, Black Savanah, Vitamech, Grand Bridge 
Motors, Hereford Risk Solutions, Competitive Cars, 
Eastern Cape Market, ProFlour, Durban Grits, ECC 
Properties, Graphitech and AH Media.  

 

Our Business 
 

Hux Technologies (our trading name since 1998) is a 
leading integrator of sophisticated, innovative and 
leading edge Infrastructure business solutions that are 
based on Information, Communication and Office 
Automation Technologies. 
 
The company has a proven track record in designing, 
implementing and maintaining business network 
solutions for both public and private sector with an 
exclusive focus on leading branded products and 
services. 
 
The company currently has around 60 employees with 
an annual turnover in excess of R70million. Core 
Services are: 
 

Á Information Technology 
Á Communication Technologies 
Á Internet Services 
Á Office Automation 
Á Accounting Solutions 
Á Support Services 

 
  
 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complexity, 

               Simplified . 

Á The value of Information assets and 
Infrastructure 

Ʒ We exploit the value of your information 
assets and infrastructure, while reducing 
the physical cost of securing, sharing, 
distributing and storing such Information. 

 
Á Reliable Communications yield profitable 

customer relations. 

Ʒ We have fully realized that reliable data 
infrastructure has become a critical 
component of every successful business.  
Our infrastructure solutions are resilient, 
yet adaptable to change.  

 

Ʒ As the need to broaden your 
communication reach increases, we 
anticipate and adapt by staying ahead of 
emerging technology trends. 

 
Á Infrastructure support that understands 

down-time in IT is down-time in business. 

Ʒ Supporting businesses by ensuring in-time 
deliverance of technical services is what we 
do best.  

     
 
 

Our Business Value add.. 
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Adding value to Business 
 

Huxϰ is so much more than just delivering funky IT 
solutions; we always focus on delivering business 
value which enhances business processes and improve 
functionality, which in turn yields productivity. 
 
We assist our clients with critical IT and 
communication Infrastructure issues; 
 
Á The Constant drive towards efficient ICT 

Infrastructure. 

Ʒ IT in business is not about spending money, 
it is all about investing in your business 
Infrastructure to make it more competitive 
and more profitable.  

 

Ʒ We add value by designing, implementing 
and supporting your infrastructure in such 
a manner that your ICT infrastructure yields 
a sustainable ROI. 

 

Á Technology Integration 

Ʒ Our experiences span across IT and 
communication technologies. We look at 
your entire Infrastructure as a collaborative 
unit and come up with infrastructure 
solutions that consider all possibilities. 

 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

. 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WHAT WE DO: 
 
 
 

 
 

Technology 

               Driven . 

Always exceed Expectation.  

 
Information 
Technology 

Office 
Automation 

  

Accounting 
Solutions 

Support 
Services 

CLIENT 
CENTRIC 

Communications 

Our  Specialties and 9ȄǇŜǊǘƛǎŜΧ 

Core Competencies 
 

 
 
 
 

THE NETWORK: 
 

Á Information Technology 

Ʒ IT Hardware 

Ʒ IT Software applications 

Ʒ Server Systems 

Ʒ Printing Solutions 
 

Á Office Automation 

Ʒ Print, Copy, scan 
 

Á Business Communications 

Ʒ Internet 

Ʒ Telecommunication 
 

Á Accounting Business Solutions 

Ʒ General Ledger 

Ʒ Business Intelligence Solution 

Ʒ Payroll Solutions 
 

Á Business Support Services 

Ʒ IT Technical break-fix Services 

Ʒ Technical IT Service Management    

Ʒ                      & Outsourced Services 
 
 
 

 
 

In essence, Hux can be classified as an ICT Infrastructure Solutions provider. We specialise in the provisioning of 
resilient networks, hardware, software and related support services. Our primary focus is on infrastructure solutions 
to business customers that require a full and well managed technology landscape.  
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Complexity, 

               Simplified . 

We manage the Core ƻŦ ȅƻǳǊ ŎƻƳƳǳƴƛŎŀǘƛƻƴǎΧ 

 
Server 

Systems 

Office 
Automation 

  

Application 
Environment 

Desktop and 
Mobile 

Computers 

THE  
NETWORK 

Internet & 
Telecoms 
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Network integration: 
 
 
 

 
 
 
 

 
Á Network Infrastructure 

Ʒ We provide a secure and resilient 
ŎƻƳƳǳƴƛŎŀǘƛƻƴǎΩ ǇƭŀǘŦƻǊƳ ǿƘƛŎƘ 
maximizes the advantages of multiple 
converged technologies. 
 

Á Converged Networks 

Ʒ Our customers have access to the latest 
converged networking technologies and 
our ability to successfully deploy & 
manage these networks create a scalable 
platform which in turn, drives down 
proprietary costs. 
 

Á Mobility  

Ʒ Our connectivity architecture allows for 
secure mobile connections from 
anywhere in the world to any device or 
application on the network. 

 

Á Infrastructure Management 

Ʒ We manage IT infrastructure ensuring 
business and service continuity 

 
 
 

 
 

Communications over ICT Networks defƛƴŜǎ ǘƻŘŀȅΩǎ ōǳǎƛƴŜǎǎ ŜƴǾƛǊƻƴƳŜƴǘΦ Interaction with colleagues, business 
Clients, suppliers, business partners and Internet data sources are regular and persistent. Being productive in business 
today is fully dependant on 24x7x365 online access.  
 

The network lies at the heart of these communications, providing a platform for fast, secure always-on connectivity 
that drives your business operations. Our network integration and infrastructure solutions ensure that your 
communication networks deliver what your business requires and depends on.  
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WHAT WE DO: 
 
 
 

 
 

Technology 

               Driven . 

Driving costs down, increases profitability 

Information Technology 
 

 
 
 
 

IT Infrastructure: 
 

Á Server Systems and Datacenters 

Ʒ Our Server systems and datacenter solutions 
are designed to minimize risk and maximize 
productivity, whilst keeping operational 
costs down. 
 

Á Desktop and Notebook Computers 

Ʒ Our desktop and -mobile computer solutions 
are based on quality and support. The 
constant availability of user devises is critical 
to business success. We keep up with the 
latest technology trends and only support 
brands that are renowned for high quality 
and outstanding support services, no matter 
where our clients may be when in need of 
immediate service.  

 

Á Application Environment 

Ʒ We understand the complexity of core 
Microsoft infrastructures. Our experience in 
network and IT infrastructures enable us to 
manage the demands of running a successful 
Microsoft platform across any network. 

 
 

 
 

IT hardware is a fundamental part of any business and with more than ten years experience in this field, our employees 
are trained to analyze your needs and provide solutions that are truly turn-key and affordable with quality, compatibility 
and convergence at the heart of all solutions. 
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Server 

Systems 
 

Mobile 
devices 

  

Application 
Environment 

Desktop 
Computers 

IT 
INFRASTRUCTURE 

Office Automation 




